
VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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Phoenix ARC Private Limited

ONLINE E- AUCTION SALE OF ASSETS
PUBLIC NOTICE FOR ONLINE E- AUCTION

In exercise of the powers under the Securitisation and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002
(in short referred to as SARFAESI Act) and Security Interest (Enforcement) Rules, 2002 (in short referred to as RULES) and pursuant to the
possession of the secured asset of the borrower mentioned hereunder vested with the Authorised Officer under the said SARFAESI Act and RULES
for recovery of the secured debts, the Authorised Officer has decided to sell the secured asset by auction sale.
Notice is hereby given to the public in general and to the borrower and guarantors in particular, that the under mentioned property mortgaged to
Phoenix ARC Private Limited acting in capacity as Trustee of Phoenix Trust FY 14-13 (Phoenix) (pursuant to assignment of debt by Saraswat
Co-operative Bank Limited in favour of Phoenix vide Assignment Agreement dated 28.03.2014) will be sold on : “AS IS WHERE IS, AS IS
WHATEVER THERE IS AND WITHOUT RECOURSE BASIS” condition, for recovery of dues and further interest, charges and costs etc. as
detailed below in terms of the provisions of SARFAESI Act read with Rules 8 & 9 of Security Interest (Enforcement) Rules, 2002) through website
https://www.bankeauctions.com as per the details given below:
Name of Borrower SLV Hotels

Regd Office: Dani Corporate Park, 5th Floor, 158, C.S.T Road, Kalina, Santacruz (E), Mumbai-
400 098, Tel: 022- 68492450, Fax: 022- 67412313 CIN: U67190MH2007PTC168303; Email:
info@phoenixarc.co.in Website: www.phoenixarc.co.in; https://phoenixarc.co.in?p=4212

Place: Bangalore Sd/- Authorised Officer
Date : 07.08.2023 Phoenix ARC Private Limited, Phoenix Trust FY 14-13 Scheme A

Name of the Personal
Guarantors/Mortgagors
Amount due:-

1. Smt N. Lakshmamma
2. Mrs. Pratima M.K

Possession taken under
SARFAESI Act, 2002 Symbolic Possession of the secured asset taken by the Authorised Officer of Phoenix on 03.06.2014

Date of Inspection
Date of submission of
Bid (E- Auction)
Earnest Money Deposit EMD Amount to be deposited by way of RTGS favouring “PHOENIX TRUST FY14-13” Scheme A, Current

Account: 6111411728; CRN No. 74416123; Kotak Mahindra Bank Limited, Branch: Kalina, Mumbai, IFSC
Code: KKBK0000631.
EMD amount: Rs. 1,25,00,000/- (Rupees One Crore Twenty-Five Lakhs Only)

Reserve Price

Terms and Conditions of E- Auction:
1. The auction sale is being conducted by the Authorised Officer under the provisions of SARFAESI Act with the aid and through e-auction mode.
Auction/Bidding shall be only through “Online Electronic Mode” through the website https://www.bankeauctions.com. M/s C1 India Private
Limited is the service provider to arrange platform for e-auction.
2. The E-auction is conducted as per the further Terms and Conditions of the Bid document and as per the procedure set out therein. Bidders may
go through the website of Phoenix also at https://phoenixarc.co.in?p=4212 and website of the service provider, www.bankeauctions.com for bid
documents, the details of the secured asset put up for e-auction / obtaining the bid form.
3. The bidders may participate in the e-auction quoting/bidding from their own offices/place of their choice. Internet connectivity shall have to be
arranged by each bidder himself/itself. The Authorised Officer/Phoenix/service provider shall not be held responsible for the internet connectivity,
network problems, system crash down, power failure etc.
4. For details, help, procedure and online training on e-auction, prospective bidders may contact Mr. Bhavik Pandya of M/s C 1 India
Private Limited, Contact Number: 91-124-4302020/2021/2022/2023/2024, 91-8866682937/07291981124/25/26, email id:
support@bankeauctions.com and maharashtra@c1india.com.
5. The intending purchasers/bidders may go through the website of Phoenix, as mentioned above for verifying the details pf the secured asset put
up for e-auction/obtaining bid form.
6. The e-auction will be conducted on the date and time mentioned herein above, when the secured assets mentioned above will be sold on “AS
IS WHERE IS, AS IS WHATEVER THERE IS AND WITHOUT RECOURSE BASIS” condition.
7. All the intending purchasers/bidders are required to register their name in the portal mentioned above as https://www.bankeauctions.com and
get user ID and password free of cost to participate in the e-auction on the date and time aforesaid.
8. For participating in the e-auction, intending purchasers/bidders will have to submit the details of payment of refundable Earnest Money Deposit
of 10% of the reserve price of the secured assets along with copies of the PANCARD, Board Resolutions in case of company and Address Proof
on or before 11.09.2023 (Monday) before 4.30 p.m.
9. The successful purchaser/bidder shall deposit the 25% (inclusive of EMD) of his/her/its offer by way of RTGS/NEFT to the account respective-
ly mentioned herein above on the date of e-auction mentioned above or not later than the next working day before the closure of banking hours,
which deposit will have to be confirmed by Phoenix, failing which the sale will be deemed to have been failed and the EMD of the said successful
bidder shall be forfeited.
10. The EMD of all other bidders who did not succeed in the e-auction will be refunded by Phoenix within 72 hours of working days from the clo-
sure of the e-auction. The EMD will not carry any interest.
11. The balance amount of purchase consideration shall be payable by the successful purchaser/bidder on or before the fifteenth day from the date
of confirmation of sale of the said secured asset by the Authorised Officer/Secured Creditor or such extended period as may be agreed upon in
writing by the Authorised Officer at his/her discretion. In case of default, all amounts deposited till then shall be liable to be forfeited.
12. For inspection of secured asset/property or more information, the prospective bidders may contact Amit Masekar/Suresh Variyam, at abovemen-
tioned address or at amit.masekar@phoenixarc.co.in / suresh.variyam@phoenixarc.co.in (email) or on 09769497286 / 7506490036 (Mob).
13. At any stage of the e-auction, the Authorised Officer may accept/reject/modify/cancel the bid/offer or post-pone the e-auction as mentioned
above, without assigning any reason thereof and without any prior notice.
14. The successful purchaser/bidder shall bear any statutory dues, taxes, fees payable, stamp duty, registration fees, etc. that is required to be
paid in order to get the secured asset/property conveyed/delivered in his/her/its favour as per the applicable law.
15. The payment of all statutory/non-statutory dues, taxes, rates, assessments, charges, fees, society dues etc. owing/payable to any
authority/board/society etc during anytime shall be the sole responsibility of the successful bidder only.
16. The successful purchaser/bidder shall be solely responsible for any cost / expenses / fees / charges / transfer premium etc. payable to Bruhat
Bengaluru Mahanagara Palike (BBMP) or any other authorities or board etc towards the transfer of the rights in its / his / her favour.
17. It shall be the sole responsibility of the intending purchasers/bidders to make their own independent enquiries, inspect, verify and satisfy them-
selves about the secured assets encumbrances, title of property put on e-auction and claims/rights/dues affecting the secured assets, including
the statutory dues and specifications before submitting the bid.
18. The particulars specified in the e-auction notice published in the newspapers have been stated to the best of the information of the under-
signed, however the undersigned shall not be responsible / liable for any error, misstatement or omission.
19. In the event, the e-auction as scheduled for the secured asset hereinabove fails for any reason whatsoever, Phoenix has the right to sell the
secured asset by any methods under the provisions of Rule 8(5) of the Security Interest (Enforcement) Rules, 2002 and SARFAESI Act, 2002.
20. The borrower/guarantors/owners/mortgagors, who are liable for the said outstanding dues, shall treat this Sale Notice as a notice under Rule
8 (6) of the Security Interest (Enforcement) Rules, about the holding of above-mentioned auction sale.

On request

Rs.11,59,54,789/- (Rupees Eleven Crores Fifty-Nine Lakhs Fifty-Four Thousand Seven Hundred Eighty-Nine
Only) as on 30.06.2013 with future interest at contractual rate together with incidental expenses, costs, charges
etc as per the Demand Notice dated 01.07.2013 issued under section 13(2) of the SARFAESI Act, 2002.

11.09.2023 (Monday) before 4.30 p.m.

Rs. 12,50,00,000/- (Rupees Twelve Crores Fifty Lakhs Only)
Bid Increment Rs.1,00,000/- (Rupees One Lakh Only) & in such multiples
Date of E- Auction 12.09.2023 (Tuesday) between 11.00 a.m. to 12.00 noon
Mode of E- Auction Online – e auction
Description of the
Secured Asset being
auctioned.

All that piece and parcel of the property bearing Mo.45, present BBMP Khatha No.45, 4th Block, 100 feet road,
Koramangala, Bangalore – 560 034, Old No.68-6045. The property is admeasuring East to West: 24 mtrs And
North to South: 15.20 mtrs, in all measuring 364.80 sq. mtrs, hotel building constructed thereon and bounded on
the: East by: Property No.34 West by: Road North by: Property No.46 South by: Property No. 44
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(Rs. In Lakhs)

Regd. Off: 3-225/SH/401, 4th Floor, Sterling Heights, Mahindra Mindspace,
Kavuri Hills, GB PET Phase 2, Hyderabad– 500033, Telangana.

CIN: L72200TG1994PLC017598

Sl.
No.

PARTICULARS
STANDALONE

Quarter
ended

30.06.2023

Un-Audited

Quarter
ended

30.06.2022

Un-Audited

Year
ended

31.03.2023

Audited

Quarter
ended

30.06.2023

Un-Audited

Quarter
ended

30.06.2022

Un-Audited

Total Revenue from Operations

Year
ended

31.03.2022

Audited

CONSOLIDATED

NetProfit for theperiod(beforeTax,
Exceptionaland/orExtraordinary items)

Netprofit for theperiodbeforetax(after
exceptionaland/orextraordinary items)

Netprofit for theperiodafter tax(after
exceptionaland/orextraordinary items)

PaidupEquityShareCapital (Rs.10/-per
equityshare)

Totalcomprehensive incomefor the
period[comprisingprofitafter taxand
othercomprehensive income(after tax)]

1.

2.

3.

4.

5.

6.

7.

8.

Reserves(excludingrevaluationreserve
asshowninthebalancesheetof previous
yearended)

EarningsPerShare(of Rs.10/-each)
(Notannualised):

Note:Theaboveisanextractof thedetailedformatof QuarterlyFinancialResultsfiledwithBSELimitedunderRegulation33of SEBI
(ListingObligationsandDisclosureRequirements)Regulations,2015.The full formatof theQuarterlyFinancialResultsareavailable
oncompany’swebsiteatwww.raminfo.comandBSELimited’swebsite i.e.,www.bseindia.com.

Forandonbehalf of theBoard
Sd/-
L. Srinath Reddy
Managing Director
DIN: 03255638

Place:Hyderabad
Date: 05.08.2023

Basic (inRs.)
Diluted(inRs.)

1,739.52

229.18

229.18

146.26

(5.20)

67.14

2,832.14

2.18
2.18

2,034.80

230.01

230.01

160.57

1.18

67.14

2,146.89

2.41
2.41

8,098.20

903.92

903.92

611.40

3.14

67.14

2,560.96

9.11
9.11

1,739.52

221.47

221.47

138.55

(5.20)

67.14

2,789.70

2.06
2.06

2,034.80

224.29

224.29

146.68

1.18

67.14

2,128.79

2.18
2.18

8,098.20

875.62

875.62

583.10

3.14

67.14

2,513.43

8.69
8.69

EXTRACTOFUN-AUDITEDFINANCIALRESULTSFORTHEQUARTERENDED30THJUNE, 2023

RAMINFO LIMITED

STANDALONE

30/06/2023
Unaudited

Balkrishna Industries Limited

Extract of unaudited Financial Results for the Quarter ended 30th June 2023
(Rs. In Lakhs)

Notes:
The above is an extract of the detailed format of Quarterly Financial Results filed with the Stock Exchanges under Regulation 33 and 52 of the SEBI (Listing and other
Disclosure Requirements)Regulation , 2015. The full format of the Quarterly Financial Results are available on www.nseindia.com and www.bseindia.com and on Company
websitewww.bkt-tires.com

For Balkrishna Industries Limited
Sd/-

Arvind Poddar
(Chairman & Managing Director)

DIN : 00089984

thDate : 5 August, 2023
Place : Mumbai

CIN NO: L99999MH1961PLC012185
Regd. Office: B-66, Waluj MIDC, Waluj Industrial Area, Aurangabad 431 136. Tel No.:+91 22 6666 3800, Fax: +91 22 6666 3898

Email : shares@bkt-tires.com, Website: www.bkt-tires.com

Particulars

Total income from operations 212002 231763 264628 981052 215935 231701 261943 975953
Net Profit / (Loss) For the period (before tax,
Exceptional items) 41055 34835 42884 145116 42970 35502 41748 143479
Net Profit / (Loss) For the period before tax
(after Exceptional items) 41055 34835 42884 145116 42970 35502 41748 143479
Net Profit / (Loss) For the period after tax (after
Exceptional items) 31228 25555 31974 107871 33188 25980 30696 105740
Total Comprehensive Income for the period
{comprising Profit/(Loss) for the period (after
tax) and Other Comprehensive Income (after tax)} 40045 24304 37741 97388 41845 24497 36110 93322
Equity Share Capital 3866 3866 3866 3866 3866 3866 3866 3866
Other Equity (excluding Revaluation Reserve) 755048 751827
Earnings Per Share ( Basic & Diluted) (Face
value of Rs.2/- each) 16.15 13.22 16.54 55.80 17.17 13.44 15.88 54.70

CONSOLIDATED
QUARTER ENDED YEAR ENDED YEAR ENDEDQUARTER ENDED
31/03/2023
Audited

30/06/2022
Unaudited

31/03/2023
Audited

30/06/2023
Unaudited

31/03/2023
Audited

30/06/2022
Unaudited

31/03/2023
Audited



VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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Whereas you the below mentioned Borrower's, Co-Borrower's, Guarantor's and Mortgagors have availed loans from Jana Small Finance Bank Limited, by mortgaging
your immovable properties. Consequent to default committed by you all, your loan account has been classified as Non-performing Asset, whereas Jana Small Finance
Bank Limited being a secured creditor under the Act, and in exercise of the powers conferred under section 13(2) of the said Act read with rule 2 of Security Interest
(Enforcement) Rules 2002, issued Demand notice calling upon the Borrower's/ Co-Borrower's/ Guarantor's/ Mortgagors as mentioned in column No.2 to repay the amount
mentioned in the notices with future interest thereon within 60 days from the date of notice, but the notices could not be served on some of them for various reasons.

DEMAND NOTICE UNDER SECTION 13(2) OF SARFAESI ACT, 2002.

Sr.
No.

Name of Borrower/
Co-Borrower/ Guarantor/ Mortgagor Details of the Security to be enforced

Date of NPA
& Demand
Notice date

Amount Due
in Rs. / as on

Loan Account
No. & Loan
Amount

Registered Office: The Fairway, Ground & First Floor, Survey
No.10/1, 11/2 & 12/2B, Off Domlur, Koramangala Inner Ring Road,
Next to EGL Business Park, Challaghatta, Bangalore-560071.

Branch Office: No.74, Lucky Lane Plaza, Salai Road, Thillai Nagar, Trichy-620018.

Notice is therefore given to the Borrower/ Co-Borrower/ Guarantor & Mortgagor as mentioned in Column No.2, calling upon them to make payment of the aggregate amount as shown
in column No.6, against all the respective Borrower/ Co-Borrower within 60 days of Publication of this notice as the said amount is found payable in relation to the respective loan
account as on the date shown in Column No.6. It is made clear that if the aggregate amount together with future interest and other amounts which may become payable till the date
of payment, is not paid, Jana Small Finance Bank Limited shall be constrained to take appropriate action for enforcement of security interest upon properties as described in
Column No.4. Please note that this publication is made without prejudice to such rights and remedies as are available to Jana Small Finance Bank Limited against the Borrower's/
Co-Borrower's/ Guarantor's/ Mortgagors of the said financials under the law, you are further requested to note that as per section 13(13) of the said act, you are restrained/
prohibited from disposing of or dealing with the above security or transferring by way of sale, lease or otherwise of the secured asset without prior consent of Secured Creditor.
Date: 07.08.2023, Place: Trichy Sd/- Authorised Officer, Jana Small Finance Bank Limited

1) Mr. Amulraj S, S/o. Sebasthiyar S, No.472, Velapudaiyan Patti, Kulathur
Taluk Pudukottai, Trichy-622515. Also at: Survey No.175/1, as per Natham
Settlement Survey No�s.175/1A, 1B, 1C, 1D, 1E, 1F, 1G, 1H, 1I-58 Cents of
land out of this 513 sq.ft of property, Thirumalaisamuthiram Village,
Srirangam Taluk, Thiruverumbur Sub Registration, Trichy. 2) Ms. Madha
Hotel (Mr. Amulraj S), No.45, Kudi Street, Olaiyur, Trichy-622515. Also at:
Survey No.175/1, as per Natham Settlement Survey No�s.175/1A, 1B, 1C,
1D, 1E, 1F, 1G, 1H, 1I-58 Cents of land out of this 513 sq.ft of property,
Thirumalaisamuthiram Village, Srirangam Taluk, Thiruverumbur Sub
Registration, Trichy. 3) Ms. Sebasthiyar S, S/o. Santhana Udaiyar,
No.472, Velapudaiyanpatti, Neerapalani, Alangudi, Pudukkottai-621005.
Also at: Survey No.175/1, as per Natham Settlement Survey No�s.175/1A,
1B, 1C, 1D, 1E, 1F, 1G, 1H, 1I-58 Cents of land out of this 513 sq.ft of prop-
erty, Thirumalaisamuthiram Village, Srirangam Taluk, Thiruverumbur Sub
Registration, Trichy. 4) Mrs. Sagayamary A, W/o. Sebasthiyar S, No.472,
Velapudaiyanpatti, Neerapalani, Alangudi, Pudukkottai-621005. Also at:
Survey No.175/1, as per Natham Settlement Survey No�. 175/1A, 1B, 1C,
1D, 1E, 1F, 1G, 1H, 1I-58 Cents of land out of this 513 sq.ft of property,
Thirumalaisamuthiram Village, Srirangam Taluk, Thiruverumbur Sub
Registration, Trichy.

Loan Account
No.

34119440000082
&

34119670000030
&

34119670000106
Loan Amount
Rs.3,50,000/-

&
Rs.54,480/-

&
Rs.66,500/-

Description of Property: Tiruchirappalli
District & Registration District,
Thiruverumbur Sub Registration Office,
Srirangam Taluk, Thirumalaisamuthiram
Village, Survey No.175/1, as per Natham
settlement Surey No�s.175/1A, 1B, 1C,
1D, 1E, 1F, 1G, 1H, 1I-58 cents of land
out of this 513 sq.ft of property with the fol-
lowing Four Boundaries: East of North
South Olaiyur Main Road, West of
Amulraj property measuring 712 sq.ft,
North of 13 ft East West Common path-
way, South of Vinoth Easubalan property
measuring 513 sq.ft. Within these four
boundaries East West 38 ft, North South
13 ft on the West, 14 ft on the East
totalling 513 sq.ft of property and the build-
ing constructed thereon with EB service
connection and its Deposits with all path-
way and easements rights.

NPA Date:

01-06-2023

& Notice

sent on

05-08-2023

Total Amount

as on

04.08.2023

Rs.

3,26,644.02

1
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VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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LUCKNOW | MONDAY, 7 AUGUST 2023



VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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VijenderPalMahajanboughtan insurance
policy from Aegon Life Insurance on
March 13, 2012. The policy, called Aegon
Religare Health Plan, had a tenure of five
years. It coveredVijenderaswell ashiswife
Veena for a sum of ~4,90,000. The annual
premiumwas ~34,705.

During the tenure of the policy, Veena
had tobehospitalised. Shewasadmitted to
Medanta Medicity Hospital in Gurgaon on
April20,2012,andwasfound
to be suffering from severe
Aortic Stenosis (AS), Type-II
diabetes, and hypothyroid-
ism. On April 23, 2012, she
underwentsurgeryforaortic
valve replacement.

A claim of ~4,04,039 was
lodged for treatment and
hospitalisation. It was repu-
diated on two grounds: first,
that the ailment was due to
pre-existing medical conditions, including
resultant complications which were
excluded under clause 6 of the policy; and
secondly, that clause 5.2 of the policy pro-
vided for awaitingperiodof 90days,while
the ailmenthadoccurredwithin 34days of
the inceptionof thepolicy.

Aggrieved, Veena filed a complaint
before the Amritsar District Consumer
Forum. She questioned the repudiation
based on the terms and conditions which
had never been supplied to her along with
thepolicy.Thiswascontestedbytheinsurer.
The forum upheld the insurer’s stand and
dismissed the complaint.

Veena appealed against the order. The
StateCommissionobservedthattheinsurer
had not placed on record any evidence to
show that the policy terms and conditions
hadbeendispatchedtotheinsuredtomake
her aware of the exclusion clauses under

the policy. Since the insurer had failed to
prove that the termsof thepolicyhadbeen
communicated, the State Commission
allowed the appeal. It set aside the district
forum’sorder, andheld the insurer liable to
settle the claim.

The insurer filed a revision petition
before theNationalCommission. It argued
that theStateCommissionhad ignored the
receipt issuedbyBlueDartCourierandhad
wrongly concluded that there was no
evidence toprove that thepolicy termsand
conditions had been supplied to Veena.
The insurer also argued that diabetes and
hypothyroidism diagnosed during hospi-
talisation could not have occurred “over-
night”. So, it implied thatVeenahad failed
to disclose these ailments while applying
for the policy. It also contended that even
if theclaimwaspayable, theamountwould
be limited to ~1,02,000 as it was a fixed
indemnity plan.

TheNationalCommissionobservedthat
there were different dates, June 28, 2017,
andMarch13, 2012,mentionedonthecopy

ofBlueDartCourier’s receipt
that had been produced.
However, the original doc-
ument had not been pro-
duced.Besides, therewasno
evidencetoindicatewhohad
delivered the letter and who
had received it. So, the
Commission held that there
wasnoevidencetoshowthat
Veena had been served with
the termsgoverning thepol-

icy. Consequently, it would not be permis-
sible to repudiate the claim on the basis of
exclusionclauseswhichhadnotbeencom-
municated. For the same reason, thequan-
tum of the claim could not be limited to
~1,02,000 and the entire amount of
~4,04,039would bepayable as it fell within
theoverall coverage limit.

On merits, the Commission observed
that there was no evidence to show that
the insuredwas aware that shewas suffer-
ing fromdiabetes andhypothyroidism till
these ailments were discovered during
hospitalisation.

Accordingly, by its order of August 3,
2023, delivered by Subhash Chandra, the
National Commission dismissed the
insurer’srevisionandheldtheinsurer liable
to settle the entire claim.

Thewriter isaconsumeractivist

SANJAY KUMAR SINGH &
KARTHIK JEROME

Avantika Singh, 32, will
headtotheUnitedStates
(US) in the last week of

August to start a nine-month
Masters in Engineering pro-
gramme at the University of
California, Irvine.Sheisnotsure
whethersheshouldpurchasean
insurance cover from India or
do so once she lands in the US.

Like Singh, thousands of
Indian students are currently
gearing up to embark on a life-
changing journey abroad for
higher studies.Experts say they
should arm themselves with a
comprehensive student travel
insurance policy before they
leave Indian shores.

Contrary to what its name
suggests, this plan ismore than
just a travel cover. It is a safety
net that safeguards students
from unexpected financial set-
backs due to medical contin-
gencies, travel disruptions, and
even legal troubles abroad.

Buyathomeorabroad?
Most experts favour buying a
plan from India. According to
Bhabatosh Mishra, director-
underwriting, products and
claims, Niva Bupa Health
Insurance, “Indian insurers
charge lower premiums com-
pared to their foreign counter-
parts. Furthermore, having a
policy fromIndiameans that in
case of an emergency, a family
member back home can notify
the insurer and ensure that the
insurance requirements are
handled efficiently. This eases
the burden on the student who
would otherwise have to man-
age it alone in a foreign land.”

Indianpoliciesarealsomore
comprehensive. Says Aditya
Sharma, chief distribution
officer, retail sales, Bajaj Allianz
General Insurance: “A health
insurance planpurchased from

a foreign university will not
cover thestudentduring travels
toandfromIndia,as Indianpol-
icies will. Plans bought in India
alsocoveracontingencyvisitby
a family member if the student
falls ill abroad. These policies
also provide personal liability
cover. And they also cover the
student on visits to other coun-
tries duringholidays.”

Buying a cover in India may
also be the more prudent
choice. Says Naval Goel, chief
executiveofficer (CEO),PolicyX:
“The student could face diffi-
culties in obtaining a cover
abroad, given the varied terms
and conditions that prevail in
foreign countries.” A student
who decides to purchase a
policy in India must, however,
ensure that it meets her
university’s coverage criteria.

Suminsured:Meetuniv
norms,thenbuyalittlemore
Students should first check the
sum insured required by their
university. That should be the
baselinecover they shouldbuy.

Beyond that, they should
buy what they can afford.
Buying a higher cover
is especially crucial for stu-
dents heading to the US or to

Canada, where health care
costs are exorbitant.

SaysManasKapoor,product
head-travel insurance,
Policybazaar.com: “If the stu-
dent is goingabroad for a short-
term exchange programme of
oneweek to threemonths, then
acoverof$50,000or$1 lakhmay
suffice. But if she is going for a
one- to two-year programme,
then a cover ranging from $2.5
lakh to $5 lakh is ideal.”

Sharma recommends a sum
insured of $10 lakh for students

heading to theUS for a year.

Howmuchisthepremium?
Premium costs vary depending
on the sum insured, policy fea-
tures, and countries covered.
According to Kapoor, the cover
usuallycostsaround1-2percent
of the tuition fee. Mishra
informs that a cover of $1 lakh
for one year is likely to cost
around ~18,500-20,000.

Sharma estimates that a $10
lakhcoverwouldcostanywhere
between ~30,000 and ~50,000,
with premiums being lower if
coverage in the US and Canada
is excluded.

Must-havefeatures
Student travel insurance plans
offer a wide menu of features.
On the medical side, they cover
hospitalisation, outpatient
department (OPD) and dental
treatment, medical evacuation,
and repatriationof remains.

They also cover travel-
related incidents such as loss of
baggage; lost electronic items,
passport and driving licence;
and flightdelayor tripcancella-
tion. Legal covers include
personal liability (in case the
student causes harm to some-
one or their property) and bail

bond cover (in case the student
gets arrested).

Study-relatedcovers include
study interruption and sponsor
protection(if thepersonfunding
the student’s studies passes
away, theplanmakes apayout).

Watchoutforexclusions
Standard plans usually do not
coverpre-existingdiseases,non-
prescriptiondrugs,diseasesaris-
ing from alcohol and drug con-
sumption, experimental or
non-standard treatments, and
cosmetic surgery. Other exclu-
sions might include adventure
sports, HIV-AIDS related ill-
nesses, war, etc. However, stu-
dentscanbuycoverageforsome
of theseexclusions, suchaspre-
existing diseases, as an add-on.

Willsettlementbecashless?
Indian insurers partner with
international assistance com-
panies for efficient claimsettle-
ment.Forexample,BajajAllianz
customers are assisted by
Allianz Partners in 156 coun-
tries. Niva Bupa partners with
Europ Assistance. “These part-
nerships enable cashless treat-
ment for students, especially
whenhospitalisationis formore
than 24 hours and treatment
takes place in a network hospi-
tal,” says Kapoor. Study-related
benefits, he adds, are offered in
the formof reimbursement.

Mistakestoavoid
Mishra suggests students buy
this cover well in advance and
not leave thedecision to the last
moment.

Sharma suggests comparing
the coverages and premiums
offeredbyvarious insurers.

Make sure that the policy
suits thedurationofyourcourse
and provides adequate geo-
graphical coverage based on
your needs. A student studying
in Canada, for instance, might
want to includecoverage for the
US, as she is likely to visit that
countryduringherstudyperiod.

Student travel cover: Buy before
setting off to study abroad

Exclusionclausesmust
becommunicated

CONSUMER PROTECTION
JEHANGIR B GAI

TheNational
Commissionheld
therewas no
evidence to show
that Veenahadbeen
served the terms
and conditions
governing the policy

STUDENT TRAVEL
INSURANCE:
COMPARE PREMIUMS
Company&plan Premium(~)*

nCare-Student 24,146forsum
Explore insured(SI)of

$300,000

nTataAIG- 37,098forSIof
Student $250,000
TravelGuard

nBajajAllianz- 22,844forSIof
TravelPrime $300,000
StudentSilver

nNivaBupa- 22,834forSIof
StudentTravel $250,000
Assure
* Premiums are for a student aged 25,
travelling to the US for one year (365
days), and inclusive of GST
Source: Policybazaar.com

Butensurethatyourpolicyalignswithyourforeignuniversity’s requirements
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